
Internet Privacy Policy 

We at Cassidian Test & Services Limited are committed to Internet Privacy. We have established this privacy 
policy to protect your privacy when using this web site, and to protect any personal data that we have 
acquired from you whilst processing requests for information or other business transactions.  

What information do we gather? 

From time to time we may ask you for certain information in order to better align our products and services to 
your unique requirements or to process your order. Information we obtain is provided by you or your 
company and is normally limited to name, address, your e-mail address, telephone number, occupation, 
industry, company name, your application or product request, part number ordered.  This information is 
maintained in our contact database linked to historical contact information (phone calls, emails, sales 
information etc) that is useful to us to provide a better service or continuity of service support to you.  If, 
during a transaction we need to process your payment by credit card, we do not store this information; your 
credit card details will only be used for a particular transaction. 

Cookies  

Cassidian Test & Services Limited may attempt to place a cookie on your computer when you register for 
particular events, information downloads, or for online ordering. This is to facilitate your use of these sections 
of the website. You may refuse the cookie and still have complete access to the web-site. We do not use any 
technology to examine cookies that have been placed on your computer by other service providers. Our 
cookie is for ease of use only and contains no personal information that may be used by any other person or 
organization that may gain access to it from your system.  

Security 

All personal information is stored within a secure database for the express purpose of addressing your 
current and future requirements. We do not share, or sell this information with any other EADS company or 
third party organization.  

Information obtained from you via our web site, or any other contact with Cassidian Test & Services Limited, 
shall be kept confidential within our organisation.  

Access to this data is restricted to particular individuals within our company. 

Opt-Out  

In order to protect your privacy and ensure you only receive the information and services that you have 
requested, you may opt-out at any time by sending an e-mail to mailto:nonews@eads-ts.com. 

Comments  

If you have any questions about this privacy policy, our web sites, or your dealings with Cassidian Test & 
Services Limited, please contact enquiries@eads-ts.com. 
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